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NAME EXT TITLE E-MAIL 

EXECUTIVE OFFICE 
Jim Bradford 102 Executive Director jbradford@aoac.org 

Alicia Meiklejohn 101 Executive Assistant-Governance ameiklejohn@aoac.org 
STANDARDS DEVELOPMENT 

Deborah McKenzie 157 Sr. Director, Methods Approval Processes dmckenzie@aoac.org 
Virginia Trainor 119 Contract Programs Administrator vtrainor@aoac.org 

Delia Boyd 126 Contract Programs Administrator dboyd@aoac.org 
BUSINESS DEVELOPMENT 

Anita Mishra 131 Executive for Scientific Business Development amishra@aoac.org 
COMMUNICATIONS 

Krystyna McIver 111 Sr. Director, Communications kmciver@aoac.org 
HR & ADMINISTRATION 

Gar Riegler 132 Sr. Director,  HR & Administration griegler@aoac.org 
Jamil Duncan 113 Facilities Coordinator / IT Support jduncan@aoac.org 

CUSTOMER SERVICE 
Chris Bradley 146 Customer Service Coordinator cbradley@aoac.org 

Wendy Wheeler 124 Customer Service Program Manager wwheeler@aoac.org 
Daniel Reiss 112 Customer Service Coordinator dreiss@aoac.org 

PUBLICATIONS 
Robert Rathbone 105 Sr. Director, Publications rrathbone@aoac.org 

Tien Milor 106 Managing Editor, ILM (Voice Mail Only) tmilor@aoac.org 
Catherine Wattenberg 109 Production Manager, JAOAC cwattenberg@aoac.org 

Jennifer Diatz 107 Production Editor, JAOAC jdiatz@aoac.org 
METHOD VALIDATION PROGRAMS 

Robert Rathbone 105 Sr. Director, Method Validation Programs rrathbone@aoac.org 
CHIEF SCIENTIFIC OFFICER 

Scott Coates 137 Chief Sicentific Officer scoates@aoac.org 
FINANCE 

Joyce Schumacher 122 Chief Financial Officer jschumacher@aoac.org 
Evelyn Hernandez 125 Senior Accountant ehernandez@aoac.org 

Maurice Green 130 Accountant mgreen@aoac.org 
RESEARCH INSTITUTE 

Deborah McKenzie 157 Sr. Director, RI dmckenzie@aoac.org 
Zerlinde Johnson 134 Program Manager, RI Technical Programs zjohnson@aoac.org 

Nora Marshall 129 Administrative Coordinator, RI nmarshall@aoac.org 
PROFICIENCY TESTING 

Arlene Fox 143 Sr. Director, Proficiency Testing afox@aoac.org 
Shane Flynn 150 Director, Proficiency Testing sflynn@aoac.org 

Saliha Argubie 153 Administrative Coordinator, Proficiency Testing sargubie@aoac.org 
MEMBERSHIP AND PROFESSIONAL DEVELOPMENT 

Dawn Frazier 117 Sr. Director, Membership & Professional Development dfrazier@aoac.org 
Lauren Chelf 118 Director, Meetings & Exposition lchelf@aoac.org 
Liz Cribbin 151 Program Manager, Association Activities lcribbin@aoac.org 

May Rose Jones 114 Program Manager, Association Activities mjones@aoac.org 
 


